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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Pages/client-enrollment.aspx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Enrollment Form/RH-Enrollment-Form_ENG.docx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Cit-Imm-Chart_EN.pdf
http://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Documentation/Citizen-Immigration-ID-Docs.pdf
http://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Doc-Reqs-for-Enrollment-FINAL.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Enrollment-Form-Quick-Guide.pdf

CCare RHCare AbortionCare
Services : Reproductive .
Covered Contraception Health Abortion
Able to get Able to get
Reproductive |pregnant or get pregnant or get  Able to get
Capacity someone else someone else pregnant
pregnant pregnant
Income O 250% FRO 250% FFO 250% FF
Oregon : . .
: Required Not Required Required
Resident t 5 t
.. : U.S. Citizenship,
Citizenship / | Y-S: Citizenship -y oo
: : or Eligible .
Immigration S Immigration Another Status
Immigration
Status Status Status, OR

Another Status


https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/Resources/RHProgram-Terms-EN.pdf

What is the RH Access Fund?

Clients complete an Enroliment Form which is used to
determine their eligibility for coverage.

Only 3 circumstances that make a client
Ineligible:

1. Can not get pregnant, or
get someone else
pregnant;

2. Over 250% FPL; or — —
*Additional eligibility

3. Enrolled in OHP considerations for

AbortionCare Clinics.




Additional Eligibility Criteria for
AbortionCare Clinics

A Live in Oregon, and

A Have Another Status for Immigration Status
i DACA

i Lawful Permanent Resident status < 5 years
i Student visas

i Undocumented




Meet your new client, Alex!

Things to Consider:

A Is Alex enrolled in the RH Access Fund?
i Check the Eligibility Database

A What does Alex need to do to enroll and receive
services at your AbortionCare Clinic?

i Enrollment Form
i Citizenship/Immigration Documentation (if they have it)

A After completing the enrollment form, what do staff need
to do?

i Enter information in the Eligibility Database

N
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Fi1 r st , | et 060s see | f
enrolled.

Go to https://orhp.ahlerssoftware.com/°

. ers . Ahlers Integrated Solutions.
é Ssoc.lates

"Simple Software, Solid Support”

Oregon RH Access Fund Eligibility Database

User Name:

Password:

If you have trouble logging into th

If you do not have access to Ahlers, complete and submit this form:
Ahlers User ID/Password for agencies with 1-9 clinics ©



https://orhp.ahlerssoftware.com/
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Ahlers-Username-Password-Request-(1-9_clinics).pdf

After logging into the Eligibility Database, hover the cursor over
AClientso in the top | eft corner

Whenthedrop-d own menu appears, <c¢lick

Ah crs . Ahlers Integrated Solutions.
SSOcClatcs

“Simple Software, Solid Support”

Clients Announcements Admin Tasks System Help

Search for a Client
Add a new Client




Find a Client T How?

Ent er cli entdos 1 nfor mat.i
Client. The database will show the first 100 matches.

crs . Ahlers Integrated Solutions.
& Associates

"Simple Software, Solid Support”

Clients | Announcements Admin Tasks System Help WebCWVR AbortionCVR

New § 1 Add Client Exit m

Use RHAF ID or any of the other search fields to find a client. Only the first 100 matches will be returned.

Tips:
1. If a client enrolled in the last 7 obably a record in the
ur client and they are currently eli
£

Last name: First name:

Date of birth: B SSN:

n

IS



Find a Client T Tips

1. Search using different combinations of information. For
example:
- First name + Date of birth
- SSN
- Last name + First name
- Just Last name

2. The name fields allow partial information. For example, you
can search by entering just the first 3 letters of the last name

and/or first name.
]_[Oregon 1 m
e a Aut r@-




Find a Client T No Results

If no results are found, this message will appear:

Clients | Announcements | Admin Tasks System Help WebCVR AbortionCVR

=

Oregon RH Access Fund — Find a Client

Use RHAF ID or any of the other search fields to find a client. Only the first 100 martches will be returned.

Tips:
ient enrolled in the la
d your client and th rrently L YV enn E e , that 1 v! You can bill RHAF using

Your search criteria produced no results, please try again
RH Access Fund ID-
Last name: First name:

Date of birth: ] S8N:

Search again by clicking on New Search, or

Add the client, but only if youobdve
of information

IS



Find a Client T Multiple Results

Oregon RH Access Fund — Find a Client

Use RHAF ID or any of the other search fields to find a client. Only the first 100 matches will be returned.

L ably still have a record in the system.
u find your client and they r ble, but they enrolled at a different clinic, that 15 okay! You can bill RHAF using
ng RHAF ID. Do not create a ne
u find your client and their eligibility has expired, please update their enrollment date and anv other information that has
anged. Do not create a new reco
rour client, like

+ Just last name
« Just SSN

RH Access Fund ID-
Last name: Smith First name:

Date of birth:




Find a Client i Success!

Client Info |New Search Add Client Exit System

Oregon RH Access Fund — Find a Client

Use RHAF ID or any of the other search fields to find a client. Only the first 100 matches will be returned.

r still have a record in the system.
e, but they enrolled at a different clinic, that 1s okay! You can bill RHAF using

ed. please update their enrollment date and any other information that has

ation to search for your client, like

rs of First and Last names,

FH Access Fund ID:

Last name: A First name:
Date of birth: ] SSN:
Eligibility from: Eligibility to:

Citizenship/Immigration has been verified

If the search is successful, all the fields on the Find a Client screen
will be filled and you will see

status.

|l f the clientdos record needs *'g
click on the Client Info link near the top of the screen. \y




Wh e n

Clients | Announcements | Admin Tasks System

h ¢

Help

New lient

WebCVR

Exit S

searchi

AbortionCVR

1m

Oregon RH Access Fund — Find a Client

Use RHAF ID or any of the other s

Tips:
1. If a client enrolled in the la

*HAF ID. Do nc te
eligibility

our client and thei

for your «

rs of First and Last names,

try again

Last name:

Date of birth:

ch fields to find a client. Only the first 10(

matches will be returned.

First name:
SSN:

Find




Enrollment Form Languages

English

Spanish

Korean
Marshallese
Russian

Simplified Chinese

Viethamese




Enrollment Form Sections

1. Eligibility (for coverage)

2. For Clinic Staff box

3. Demographics

Now a Word fillable form!!




larger print, braille, or a format you prefer.
@dhsoha.state.or.us or 971-673-0355.
n dial 711. You can also request free interpreter servic

Please fill out this form to see if we can pay for your
We do not discriminate. You can get services no matter your ip, immigration
tatus, documentation status, or gender identity.
= Your information is kept 2 E le and is NOT used for
immigration enforcement.
This infermation is only used to d:

Cal t pregnant OR someone else pregnant? If you answer no, please stop and
talk to clinic staff.

[ Yes, or | think so

[0 Yes, but I'm using birth control

[ No, I've been through menopause
If you answer no, please

[ No, I've had surgery (for example, tubes tied, vasectomy) stop and talk to ciinic staff

[ No, other

You can still get free reproductive health services no matter your status. These questions
only help us pay for your services and will not be used for immigration enforcement.
If you need help with this question, please ask to see the Citizenship and Immigration Cl
Do you have:
[0 US. Citizenship or U.S. National Status
[ Eligible Immigration Status
mples include: Refugee, Asylee, Lawful Permanent Re: nt (green card)
younger than 19 years, Lawful Permanent Resident (green card) for 5 or more
or older)
[mELLOEEETE (SKIP TO QUESTION 7)
mples inc DACA, no papers, Lawful Permanent Resident (green card) for less
than 5 years and 19 or older)

Reproductive Health (RH) Access Fund Enrollment Form

d U.S. Citizen/National Status or Eligible Immigration Status above, please:

ite your Social Security Number.
O My Social Security Number is:
[ I don't know it, or | don't have one
Write your Oregon mailing addr
[0 My Oregon mailin; eet addr
O 1donotlveinO n

O e
(RPN (SKIP TO QUESTION 9)

it to the per:
ou ok with
O Yes, you can
[ No, I'm worried about the person who pays for my insurance finding out about my vis

Do you have your own income?
O Ye:

[mIGY (SKIP TO QUESTION 11)

If you have your own income, please list how much you think you will get this month from
Jobs before taxes or other money is taken out
AND

Other sources like tips or unemployment (do not
include child support, veteran’s payments, or
Supplemental Security Income (551))

Do you file taxes’

[ Yes. How many people do you put on (must be at least 1)

[ Na, someone else includes me on their

(must be at least 2)

Start with Eligibility

Use of your Social Security number (SSN)

Federal laws (cited bel state that anyone with U.S. Citizenship/Mational stat
Immigration Status is applying for medical benefils must state their SSN, if th

When you write your $SN on the RH Access Fund Enrollment Form, it mean:
permission for Depariment of Human Services (DHS) or Oregon Healih Authority (OH.

itto:

» Help us decide if you qualify for benefits. ill use your SSN to make sure the income
and assi you gave on the enroliment form z mect. We will match that information
with other stale and federal records

» Help us improve the programs by doing quali

= Make sure that you re the right medical

Federal laws — 42 USC 1320b-7(

» lunderstand | have the right to a copy of OHA's Notice of Privacy Practices
= | understand that if | get services not covered by the RH A s Fund, | may have fo pay
for

= If1 have U.S. Citizenship/National status or Eligible Immigration Status | must give
information to the OHA's Public Health Division to prove my cit ip or immigration status
This is 5o they can decide how to pay for my services. | understand and agree fo this.

The information | g rect and complete to i t of my knowledge. | declare this under
penalty of perjur

Client signature: Today’s date (MM/DD/YY):

FOR CLINIC STAFF: Requirements Tracking

Heal

18
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Enrollment Form

Legal nhame

f Name on other government documents (e.g. birth
certificate, driveros | i

¥ Not nicknames

A\
29 0®
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Enrollment Form

Date of Birth

A Ask client to use U.S. convention of month, day,
year.

20




Enrollment Form

Sex assigned at birth:

[ 1 Female [] Male

Sex Assigned at Birth

A As was originally mar kec
certificate.

A Determines funding stream eligibility.

) N oo o e
TS STATE OF CALIFORNIA™. =%
£ 1A. NAME OF CHI FIRST : ; - !

21



Enrollment Form

Optional: What is your gender identity?

Gender Identity
A Optional for clients who want to identify their gender.

b el

Hés
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Enrollment Form, page 1

City and Zip

A AbortionCare Clinics will only pay for clients who live in
Oregon.

A If the client does not have an address or is uncomfortable
providing their city and zip code, they may write the city and
zip of the clinic.

Hés
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